ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE  HEREGHRES
ABOUT THIS REPORT

This environmental, social and governance ("ESG") report (“this Report”)
captures the ESG performance of the Company (or “Chinese Estates”) and
its subsidiaries (together, the “Group”) during the reporting period. The
information collected during report preparation process and disclosed in
this Report will serve as the basis of the Group's ESG strategy, management
and future improvement.

Reporting Standard

This Report was prepared in accordance with the requirements as set out
in Environmental, Social and Governance Reporting Guide (the “Guide”),
Appendix C2 (formerly Appendix 27) of the Rules Governing the Listing
of Securities on The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) (the “Listing Rules”).

Reporting Period

Unless otherwise specified, this Report covers the Group's progress and
performance on ESG issues from 1 January 2023 to 31 December 2023
(the "Reporting Period").

Reporting Scope and Boundary

Unless otherwise specified, the reporting scope of this Report only
covers the Group's operations in Hong Kong. The reporting principles of
“Materiality”, "Quantitative”, “Balance” and “Consistency” as set out in the
Guide underpin the preparation of this Report, the contents of this Report
and the presentation of information.

76 CHINESE ESTATES HOLDINGS LIMITED ~ ANNUAL REPORT 2023

BARARE

RS - g RER(ESCHIMESE ([HARE )R
ARB(HEABXDREWBRR(GEAIAE
ERBEHANIRE - LEREARE - RIS
RBLEE P PTIRSE RN A E AT E N E RS 1F
RAEBEMESGERE - BB R HIRTEAE -

ABREDRBEBEAHEISMBR AR (HRM))
Er B AR R LR R ERC2 (AR SR — 1)
(RE - L RERMEESD [#E3 DAEMNRTE

BB BEIRPEN  AREREAEEE T -_=F
—A—REZZE-_=Ft+_-_A=t+—RU(®WEHDE
FAESGir MR LRI -

5 EE R SR

BREEAEIN  ABENREHEERELAEE
MNEBNET - BEIMENIEEME]  [E1] - [F
BRI IERRASEEANBENER - FE
ARENABTRERNZITTH -



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT IR3E - HERERHKES

ABOUT THIS REPORT (contd)

Reporting Scope and Boundary (Cont'd)

Reporting Principles
EHEFA

BARARE @

HREBERARGE)

Materiality
B2

The materiality assessment was conducted to identify material
issues during the Reporting Period, thereby adopting the confirmed
material issues as the focus for the preparation of this Report. For
further details, please refer to the sections headed “Stakeholder
Engagement” and “Materiality Assessment”.
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Quantitative

21t

To measure the effectiveness of ESG related policies, the Group has
adopted the Guide and relevant guidelines published by the Stock
Exchange, in measuring and presenting quantitative environmental
and social key performance indicators ("KPIs"). Details of the
standards used are described in the relevant sections of this Report.
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Balance
T

This Report aims to provide an unbiased and balanced
representation of the Group’s ESG performance. It avoids selections,
omissions, or presentation formats that may inappropriately
influence a decision or judgment by the report reader.
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Consistency

—

Unless otherwise stated, the Group uses consistent reporting
standards and methodologies to allow for meaningful comparisons
of ESG data over time.
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Board Approval

Exaite

The board of directors of the Company (the “Board”) has approved this AARIEEFS(EEENER _T-NF=A+EHH

Report on 15 March 2024.
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ABOUT THIS REPORT (contd)

Board Statement

The Group considers sustainability as a strategic approach to create long-
term business value. To achieve sustainable development, we strive to
address ESG concerns by integrating ESG principles into our operation
and management process. A well-structured ESG management approach
helps us to identify the ESG related risks and ensure daily operations are
aligned with the Group's ESG practices. Chinese Estates has a solid ESG
governance structure which comprises of the Board and the Sustainability
Working Group (the "Working Group”). As the highest governing authority
in the Group, the Board has ultimate responsibility for all sustainability
related matters, providing vision and strategic direction for our sustainability
activities, formulating corresponding business strategies and policies,
and overseeing overall ESG management and reporting. The Board
also regularly reviews the Group's sustainability risks and opportunities,

performance and progress.

Under the Board, the Working Group plays a vital role in overseeing the
Group's sustainability strategies, daily operations and risk management.
The Working Group comprises of department heads and managers from
key divisions, including Administration, Building Management, Company
Secretarial, Human Resources, Leasing, Marketing, Project Development
and Internal Audit. The Working Group has the strategic and operational
responsibility to manage sustainability issues, monitor the progress of our
sustainability activities and ensure the Group stays on track and in balance
with the three sustainability dimensions of economic, environmental and
social impacts at all times. Under delegated authority from the Board,
the Working Group is responsible for monitoring sustainability matters
in operations, reviewing stakeholders’ feedback and updating respective
policies. We listen to our stakeholders and consider their views, comments
and recommendations on ESG management. Our efforts in understanding
and managing the ESG related risks enable us to achieve our objective
of creating greater values for all stakeholders. All ESG related matters are
reported to the Board on regular basis.

In prior years, based on the preliminary qualitative environmental targets
set, we have further benchmarked against our peers, analysed our historical
environmental data, and developed our quantitative environmental
targets. These targets help ensure that our approach to environmental
management and our initiatives to enhance environmental performance
can be carried out effectively and consistently throughout the Group. In
addition, we recognised that our climate resilience is critical to our business
operation and competitiveness in the long run. We conducted a more in-
depth climate assessment to identify and analyse the risk level of both
physical and transition risks related to the Group in order to understand the
potential impacts to our business.
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ABOUT THIS REPORT (contd)

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT IR3E - HERERHKES

Approach to Sustainability

A

Stakeholder Engagement

BARARE @

BERUREARRENTZE
A FFHESH

To understand stakeholders’ expectations and ESG related issues

that are relevant and important to the Group, we are committed to

maintaining constant communication with our stakeholders. This

Report captures the highlights of our sustainability performance and

achievements in the Reporting Period.

Chinese Estates engages with stakeholders to understand their

expectations and to address their concerns regarding ESG related

issues of the Group. We constantly engage with our key stakeholders

through diverse communication channels to collect their opinions.

The table below shows various communication channels with our

key stakeholders:

RTBFNENREREAEEEHEBER
MESGHHRZE - RN ERNERFES
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EANEEXZFNESE AT RMOMOHE
I eSS A EBESCHBFEEN BT - 1
PMEAERBARREFERTIERNEBABYL
WERMPANER - TRETERMEAZERNE
BBZEERE

Key Stakeholders Communication Channels Issues of Concern
TERFHE BERE BEEE
Corporate website . Social concerns and charity events
. . NSRS HeMEREERD
Community and the Public , — . L
HERABAL Company's publications . Cllmat‘e change mitigation and
DAY adaptation
AR N E e RARE ML
Day-to-day communication through Quality of service
frontline employees BR7%SE =
BBAGRETINHEEER . Customer data and privacy protection
Management service surveys RIEZPERRILE
Customers/Tenants EE RGeS
BP /P -
Tenant satisfaction surveys
HEmEERAE
Customer hotline
B RIS AR
Intranet Employees’ benefits
QY EER=A
Channels for employees’ feedback Company activities
such as forms and suggestion boxes NCIVEE D)
KR ERERMEEERERS . Training and development
Employees . . N
EE Emplozlee trainings and meetings iﬁaJ'\&?é‘J?é
REEIEEE . Occupational health and safety
Performance appraisals BERRELE
FEFZ
Team building activities
BB &S
TEZ=FFR EABXEE
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ABOUT THIS REPORT (contd)

Approach to Sustainability (Cont'd)

A.  Stakeholder Engagement (Cont'd) A BHEZHEE)
Key Stakeholders Communication Channels Issues of Concern

TEROE

BIEHE

Government and Regulatory
Bodies

BT R EEHE

Regulatory documented information
EEX A
Regular meetings

— P
TEHE®

Compliance with the relevant laws and
regulations
HBDEREDER 2 BFIHRN

Business integrity and ethics

) SE S B IR

Annual and regular meetings

Stable business relationships

Industry Associations FENREHRGE BEREBRIER
RN Events Business development

BHED EBER

Meetings Social concerns and charity events
Non-governmental g HEMERAEED

Organisation ("NGO")
Partners

BT
([BEBUTHAED & EREH

Sponsorships and donations

B 1B

Volunteer activities and charitable
activities

BETERPREZEY

Shareholders/Investors

PR HEE

Circulars/announcements/notices/
publications

Bk NS HRY
Financial reports

B mE

General meetings

RERAE

Investor relations enquiry
REEWEREH

Corporate website

NSIEEhh

Corporate governance and risk control
EER KRR BT

Investment returns

% & Bl

Sustainable operations

AR E

Suppliers/Contractors/
Service Providers/
Professional Advisors

s, A,

RRFG HLIER B X R R

Ongoing direct engagements
FERERS2H

Procurement process

REEIEFF

Regular meetings

g

On-site audit management system

BRIGRTEEHIE

Stable business relationships
TRE B EB IR

Business integrity

[ESELEH

Supplier evaluation and management

HERmE REE

The Board and
Senior Management
BEEehaMERE

Intranet

PR 48

Regular meetings
EHIEH

Trainings and seminars
EII R E

Compliance operation
BREE

Risk management

[\ B 3

Business development
EBEE

Financial performance

BRI
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ABOUT THIS REPORT (contd)

Approach to Sustainability (Cont'd)

B.

Materiality Assessment

To better understand our stakeholders' expectation and opinions, we
conducted a materiality assessment for the Reporting Period with the
support of an independent consultant. We first identified a list of ESG
related topics that are potentially material to the business operation
of the Group day-to-day. A survey was also conducted for both
internal and external stakeholders in prioritising the importance of
the identified ESG topics to both the Company and its stakeholders.
Having considered the survey results, peer benchmarking exercise
results and compliance requirements, certain sustainability issues
have been identified as material to the Group. The results serve as a
guide to the Group on the ESG management and disclosure of this
Report. The results were discussed in the Working Group meeting
and were endorsed by the Board.

High &

HEhENnEEN

Importance to Stakeholders

Low 1E

Materiality Matrix
EEu e

Importance to the Group's Business
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ABOUT THIS REPORT (contd)

Approach to Sustainability (Cont'd)

B.  Materiality Assessment (Cont'd)

Aspect
LR

BRUFERRENGTEGE)

B. EEMFMEGE)

Material sustainability issues
AFERRERE

1. Energy efficiency
BEIRES

2. Waste management

FEEYE IR
Environment 3. Use of materials
RIE MEHE A
4. Responding actions to climate risks
SRR b B 1T ED
5. Environmental compliance
RIBAR
6.  Employment policies and labour rights
TR IB TR 2 55 THER
7. Diversity and equal opportunity
ST R T EHE
Employment 8. Occupational health and safety
=2 BEREREZS
9.  Employee training
EEEI
10.  Prevention of child labour and forced labour
PilbET RoakssT
11.  Responsible supply chain management
BRAHEEER
12.  Products/service quality and safety
Em/ REEEREE
13.  Tenant satisfaction, customer service quality and complaint handling
Operations APREE - 2P R T ERIRAE
.
=2 14.  Intellectual property rights
N
15.  Tenant/visitor privacy and data protection
P/ HELB R ERHRE
16.  Anti-corruption
k&)™
Community 17. Community Investment
Fan HRikE

82 CHINESE ESTATES HOLDINGS LIMITED ~ ANNUAL REPORT 2023



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT IR3E - HERERHKES

CORPORATE GOVERNANCE

We are committed to achieving and maintaining a high standard of
corporate governance to safeguard the interests of our investors and other
stakeholders. Our corporate governance practices are in strict compliance
with the Prevention of Bribery Ordinance (Chapter 201 of the laws of Hong
Kong) and relevant anti-corruption laws. To uphold the highest standard
of corporate governance, the Board and management are dedicated to
ensuring corporate integrity and business ethics in all our business activities.
All management and staff must abide by the standards of operating ethics
and employee conduct set forth in the Group's Code of Practice (the “Code
of Practice”). Our employees should avoid any conflict of interest and
ensure all business decisions are made objectively and in the interests of
the Group. No employee should accept advantages, gifts or entertainment
from our current and future business partners in contravention of the Code
of Practice. Any acts of non-compliance may lead to strict disciplinary or
legal action.

To ensure the accountability and openness of our management, our
employees are encouraged to report any misconduct and malpractices
concerning financial reporting, internal control or other related matters. A
whistleblowing policy is brought into place to provide reporting channels
and guidance for our employees to report any suspected cases, and to
provide reassurance to whistleblowers of the protection that the Group will
extend to them against unfair dismissal or victimisation for any genuine
reports made under this policy. During the Reporting Period, no reported
case was received by Internal Audit Department/the Audit Committee.

To raise internal awareness on anti-corruption, we organised anti-corruption
training to our directors and staff from time to time. During the Reporting
Period, the anti-corruption training was provided to all new joiners of the
Group and a total of 30 staff participated the training with 30 accumulated
training hours. We provided case studies and practical tips to ensure our
employees can uphold ethical standard under real-life situations.

During the Reporting Period, no concluded legal cases relating to
corruption were brought against the Group. For more information about our
corporate governance policies and practices, please refer to the “Corporate
Governance Report” of this annual report.
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OPERATIONS

To achieve higher operational efficiency, Chinese Estates actively engages
with employees, tenants, visitors and suppliers to understand their needs
and expectations. The Group makes every effort to provide quality products
and services to our tenants and visitors while ensuring a healthy and safe
environment for our tenants and visitors.

A. Commitment to Product and Service Quality

Chinese Estates strives to offer high-quality products and services
with excellence and creativity. We strictly abide by all relevant laws
and regulations regarding product safety, anti-competition behaviour,
advertising and labelling. We have formulated the Product and
Services Responsibility Policy to communicate our expectations and
requirements on delivering high-quality products and services in our
project development as well as building management businesses.
The policy also demonstrates our commitment on safeguarding the
environment, as well as the safety and health of our tenants and

visitors.

A holistic quality control system and assurance procedures are in
place to manage the quality of products and services. When it comes
to property planning, design and development, where we control
the quality through careful selection and close monitoring of our
contractors and suppliers, we also communicate to them about our
commitment to the environment such that environmental impact is

considered throughout the properties’ life cycles.

We are committed to safeguarding the health of our tenants and
visitors. During the Reporting Period, Windsor House (Public Area
of Office Building) and The ONE (Common Area of Shopping Mall)
were awarded the Indoor Air Quality Certificate (Excellent Class) by
the Environmental Protection Department, while Windsor House
(Public Area of Shopping Mall) and Harcourt House (Public Area
on G/F, 3/F to 6/F, 10/F to 21/F and 24/F) obtained the Indoor
Air Quality Certificate (Good Class). In addition, Windsor House was
certified with the standards of the Quality Water Supply Scheme for
Buildings — Fresh Water (Management System) (Silver) by the Water
Supplies Department for 2023 to 2025. These achievements show
our efforts in providing quality products and services.
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OPERATIONS (contd)

Tenant Communication and Satisfaction

It is essential to improve our customer satisfaction. While we are
building trust with our tenants and visitors, we do not compromise
our professionalisms and business ethics.

Collecting feedback is vital to the enhancement of customer
experience and our business growth. To improve our products and
services, we listen to our tenants and visitors and take every opinion
seriously. We have established multiple communication channels
for our tenants and visitors to provide valuable feedback. During the
Reporting Period, we conducted tenant satisfaction surveys in 10 of
our managed properties and achieved an average mark of 78.4/100
in the overall performance of management service.

In addition, our frontline employees are equipped with adequate
knowledge and skills in handling complaints from tenants and visitors.
We strive to respond to their inquiries and complaints promptly with
follow-up actions to ensure that tenants and visitors are satisfied with
the solutions. During the Reporting Period, we received 128 service-
related complaints (2022: 253).

Tenant and Visitor Safety

The safety of tenant and visitor is our top priority. We put ample
resources in emergency response training for our frontline
employees. During the Reporting Period, we organised training
courses to our staff on various aspects, including (1) Emergent Cases
Response & Tackling Measures, and (2) Criminal Cases Dealing
Procedures & Guidelines.

Since the COVID-19 pandemic, the Group has adopted various
preventive measures in its properties to safeguard the health of
owners and users. For instance, we intensify disinfection in common
areas, and provide hand sanitizers and disinfectants in most of the
entrances of our managed properties.
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OPERATIONS (contd)

D.

Supply Chain Management

To support our diversified operational activities, we engage a diverse
range of contractors and suppliers. We have high expectation on
our suppliers and we require them to uphold the same level of
business ethics and conduct as we do. Among all contractors and
suppliers, we consider those who support our building and property
management as well as property development to be of higher
environmental and social risks. We have formulated our Supplier
Code of Conduct and required the aforementioned contractors and
suppliers to acknowledge it as part of the contractual agreement.
The Supplier Code of Conduct outlines our minimum requirements
for supplier behaviour, covering compliance of laws and regulations,
health and safety, non-discrimination, labour practices, anti-
corruption, employee. We have a standard tendering process to
manage contracts, consultants and to source building materials for
our development projects. We concern environmental and safety
risks throughout the whole value chain. As such, we have clearly
stated our requirements on the environmental and occupation safety
and health compliance on the tender contract.

The Group adopts a fair and transparent approach to select, monitor
and evaluate our contractors. A contractor assessment tool is in place
to regularly assess the performance of contractors for our building
and property management business. Besides, property managers
and estate officers conduct regular inspections to contractors works.
Clarification and explanation are required in case our requirements
are not met by any contractor. Depending on the severity of the
issue, contractor who failed to take corrective actions may result in
termination of the contract. During the Reporting Period, there were
331 active property management and/or property development
related contractors, of which all located in Hong Kong (2022: total
of 283 active contractors of which all located in Hong Kong). All of
them have undergone the contractor assessment procedures of the
Group.
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OPERATIONS (contd)

E. Tenant/Visitor Privacy and Data Protection

Chinese Estates is aware of the emerging concern of data privacy
from our tenants and visitors. We inform our tenants and visitors
the purposes for which their personal data are collected and ensure
that the data collected are not excessive. The Group has established
Privacy Policy to provide clear instructions and guidelines to our
employees on handling personal data. We also offer data protection
training to all employees in orientation and refresher programmes
to make sure that our policies are effectively communicated to
employees in different positions. The Group strictly complies with
all relevant laws and regulations, including but not limited to the
Personal Data (Privacy) Ordinance (Chapter 486 of the laws of Hong
Kong). During the Reporting Period, there was no non-compliance
regarding the consumer data protection and privacy of tenant and
visitor data.

F. Intellectual Property Rights

Chinese Estates respects the intellectual property rights and upholds
all applicable laws and regulations. These include but are not limited
to Trade Marks Ordinance (Chapter 559 of the laws of Hong Kong),
Registered Designs Ordinance (Chapter 522 of the laws of Hong
Kong), Patents Ordinance (Chapter 514 of the laws of Hong Kong)
and Trade Descriptions Ordinance (Chapter 362 of the laws of Hong
Kong). Our Information Technology Department verifies and confirms
all hardware and software purchased or installed are licensed to
ensure that our daily operation does not violate any intellectual
property provisions.

ENVIRONMENT

Recognising the environmental impacts arising from our day-to-day
business operations, Chinese Estates makes every effort to mitigate those
impacts so as to minimise the harm to our environment. We have been
taking various measures to reduce the adverse impacts of air emissions,
wastewater discharge, waste generation and natural resource consumption.
Furthermore, we promote the efficient use of resources, such as energy,
water and other raw materials in our daily operations to fulfil our
commitment to the environment.

Chinese Estates strictly complies with all the relevant provisions of
environmental laws and regulations. These include but are not limited to
the Buildings Energy Efficiency Ordinance (Chapter 610 of the laws of
Hong Kong), Waste Disposal Ordinance (Chapter 354 of the laws of Hong
Kong) and Water Pollution Control Ordinance (Chapter 358 of the laws of
Hong Kong). During the Reporting Period, there were no cases of breach of
related laws and regulations.
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ENVIRONMENT (contd) RIB @

To reaffirm our commitment to environmental protection, we have set AZERKEMHRERENEE  RMEBASERE
the environmental targets through a progressive process involving desktop T ZE ~ JE S HUIE 25 25 A [F) 17 55 28 B9 80 3 72 /7 5% 08
research, historical data review and peer benchmarking. The Working IRBHRZ - T/ MAERRIBERV I EHN B ZME
Group monitors the environmental performance and reviews the progress & ° B E — B EAS*ETRIRE B BIZ
of the targets. The details of our targets for Group 1 portfolio* on various BIFEEREHEN « 2R - KERREEY - 515

environmental aspects, including greenhouse gas (GHG) emission, energy, ~ ZAF :

water and waste are as follows:

Environmental Targets for Group 1 Portfolio*
E-EYFASTNWRERR

GHG Emission Reduce indirect GHG emission (Scope 2) intensity by 19.8% by 2030 against the base year 2019
B EREEHER RZZ=ZF7 - AERAEREHN(EE)ZEEEF _FE— N FHI19.8%

Energy Reduce electricity consumption intensity by 13.2% by 2030 against the base year 2019

BEIR RZZB=ZFF -  REETELEEF_Z-NFRD13.2%

Water Reduce water consumption intensity by 7.7% by 2030 against the base year 2019

KEIR MRZZ=FFF MKEEELELEF _Z-NFRI7.7%

Waste Maintain paper consumption level below the baseline level, which is 122,000 kg in 2019

REZY) HRFASROB R K FEREGKFEAT - BIZZ— N F19122,0000 T

Environmental Performance of Group 1 Portfolio*

BE-RUEXASTNRARE

Unit 2023 2022
B
Indirect GHG emission (Scope 2) intensity Tonnes of carbon dioxide equivalent 0.01 0.01
MEAEREFR(BED)TE (tCO,e)/square feet
W—EtmEE THR
Electricity consumption intensity Gigajoule (GJ)/square feet 0.06 0.06
REEEE THRERFHR
Water consumption intensity Cubic metre (m?®)/square feet 0.08 0.07
FKkERE SMTTRFIR
Paper consumption Kilogramme (kg) 94,000 89,000
SR OHRE NIy
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ENVIRONMENT (contd)

We take environmental impacts into account in the entire lifecycle of our
business projects, including planning, design, development and operation.
We have formulated the Environmental Policy to guide our employees to
act in an environmentally responsible manner during business operation.
The policy has demonstrated our commitment to assessing and monitoring
the environmental implications of our operations and to integrate
environmental consideration in our property investment, development
projects as well as building and property management businesses. We also
communicate our Environmental Policy with our consultants, contractors
and other stakeholders to promote sustainability throughout the value
chain. Meanwhile, various measures are in place in different business units
to manage our environmental impacts. At self-owned or managed sites,
we adopt green initiatives and promote environmental awareness. In our

offices, we strive to create a green workplace for our employees.

During the Reporting Period, the Group continued to monitor the
environmental targets and made progress in achieving the targets by 2030.

A. Energy and Carbon Management

Buildings contribute to 90% of the city's electricity consumption
and 60% of the city's carbon footprint®. As a property developer
and property manager, Chinese Estates is obliged to play our part to
reduce electricity and energy consumption across our portfolio. In
this regard, we implement energy-saving initiatives to better manage
our use of energy. For instance, we conduct regular energy audit at
the properties that we manage, including Windsor House, Harcourt
House and Wanchai Computer Centre, to analyse their energy
consumption, and identify opportunities to reduce energy usage and
carbon footprint.

To demonstrate our commitment to reducing energy usage,
we support the Charter on External Lighting launched by the
Environment and Ecology Bureau. We are committed to minimising
the light nuisance and energy wastage by switching off unnecessary
outdoor lighting at night. During the Reporting Period, The ONE,
Windsor House and Wanchai Computer Centre were honoured
with the Platinum Award, while Excelsior Plaza and Causeway Place
were honoured with the Gold Award. Besides, we actively engaged
in green events organised by NGOs, such as the Earth Hour by
World Wide Fund (WWF) in March 2023 and the No Air Con Night
by Green Sense in October 2023, to educate and encourage
our managed properties’ owners and tenants to reduce energy
consumption.

A Carbon Neutral@HK, Hong Kong's Climate Action Plan 2050, “Chapter 4:
Decarbonisation Strategies « Targets « Actions”, https://www.eeb.gov.hk/
sites/default/files/pdf/cap_2050_en.pdf (2021)
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ENVIRONMENT (contd) BREB

A. Energy and Carbon Management (Cont'd) A BRERRERE)
To create an environmentally friendly atmosphere and encourage REERBRERFNN LIES ISR EIT
green behaviour at our workplace, the Group appoints the Green R AEEREZRERAE/NESIE RNITH
Office Team to formulate and implement energy conservation NEERERES o R AR/ NERICTEEE
strategies at offices. The Green Office Team adopts various measures LAsEosE B ¥ EnRE M B - 2Ol E - HRME
to enhance the employees’ awareness of energy-saving. For example, BERERZMLET  REERSE@ERRERN
stickers are posted next to light switches and electronic appliances BB - BN ERIETRE iﬁl«/ﬁﬁﬁﬁifﬁ
to remind employees to turn off idle electronic appliances and lights. EZ

RERIE - RERAENESFHMERE
Reminder emails are also sent out to communicate these initiatives EITMINRE - RGN Mﬁxﬁlf;?i o
to our employees. To ensure the green office initiatives are carried

out effectively, the Green Office Team will review all initiatives twice

a year.

Case study: Improving Chiller Efficiency to Save Energy
EIRFAR | RALKEYRUGHTEER

During the Reporting Period, energy saving innovation was piloted on Windsor House. The Group has engaged an energy
management expert to install new electronic equipment on two chillers of Windsor House, which adopted non-chemical and
patented electromagnetic technology to remove precipitation fouling and rusts deposits on the cooling system. Hence, the
efficiency of the chillers’ operation was enhanced and the lifetime of the cooling system including chillers and piping could
be prolonged. As such, the Group would save the capital expenditure to replace the system and reduce the waste due to the
disposal of worn-out chillers and hardware.

RBERAN - EEKREETHRAFTAMTE - REEDZZEEE SER EREMARKELZENEFR
1 T?x’ﬁﬁ#ﬂ:@*&ﬁ*'J%EEH?Z?TI%B‘%/%@IL\,ybim/n/ﬁx/’ﬁf&ﬁﬁ%?i% E i /77K%E’UT%%{’E§$($?%L‘ME% M
RARG(BELKELREBNSHEALER - it AEBEBEHEERARNEARF - WD ERERE S KHE
KAEHERHDRE ©

The new technology is expected to reduce chiller energy consumption by not less than 7% when comparing with the
original chillers of Windsor House.
B2 EANERBRQKEAAL - BRI TR R AT PR K REBE T DA 70% ©

B. Climate Change B. RIREt

In the context of emerging climate change, extreme weather is EREREBEOERT  RmRARREZTE
more likely to pose greater challenges among all industries and E R EBEFBRE RS - FREIR
our business operations. As an environmentally responsible and 5EE EEREPESNASERRAR &K
sustainable company with a long-term vision, we continue to be P4 TE R+ B IR MTH IR b S &
proactive in strengthening our climate resilience and adaptation in FERE S - AEENBAENRIRRR - REEDH
response to the potential climate risks. The Group has identified RIRNEELBENERNRRMEEEE - HMEENHE
significant climate-related issues to the Group's operation and also CRIREALBUR) - BB 32 RAR 240 Ak 1)
implemented the Climate Change Policy to outline the commitment A REINERAZEME LER  BER
to managing climate change risks and set out approach on mitigation, FEST ) 77 & -

adaptation and resilience to tackle these issues.
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ENVIRONMENT (contd)

B.

Climate Change (Cont'd)
Physical Risks

From the climate risk assessment, we observed that flooding and
extreme wind or typhoon are the most relevant climate hazards
to our operations. To mitigate and minimise the operational
and financial impacts of climate risks, we implement various
countermeasures for the respective physical risks.

Extreme precipitation and sea level rise may lead to an increase
in the occurrence of flooding, which may result in widespread
devastation to our properties located near the coastal area or rivers,
increasing the operational expenditure for repair and maintenance.
To prevent massive damage to our business operations, we
implement a range of mitigation measures. For example, we will
conduct a flood risk assessment and avoid property development in
a flood zone; consider implementing property-level flood protection
strategies, including water barriers to stop flooding from street
into the properties, flood resistant building materials and installing
CCTV to monitor the street water level around the properties so as
to identify flooding and immediately report to Drainage Services
Departments for any blockage; flood insurance, emergency plans in
response to flood events; and set up a warning system.

As the intensity and frequency of extreme wind events increases,
extreme wind or typhoon has also been considered as another
relevant physical risk. Especially, windows or glass curtain walls are
susceptible to shattering due to strong wind, disrupting business
operations and threatening the physical safety of any person. As a
responsible company, we ensure all of our buildings are structurally
safe under any circumstances, including extreme weather conditions.
To enhance the overall resilience of our properties against extreme
wind or typhoon exacerbated by climate change, we will conduct
regular facade inspection and maintenance, strengthen the existing
wind resilience measures, and adopt wind-resistant building designs
for properties.

Transition Risks

With the more stringent ESG reporting and climate regulations,
the Group may incur increased compliance costs to fulfill the
climate policies and regulations. Failure to meet certain climate-
related requirements may expose the Group to the risk of claims
and litigation, which may result in a decline in corporate reputation.
Therefore, the Group will regularly monitor regulatory changes in
laws, policies and regulations to ensure compliance and also consult
professional entities to improve our compliance with climate change
disclosures.
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ENVIRONMENT (contd)

B.

Climate Change (Cont'd)

Transition Risks (Cont'd)

In addition, the investors and stakeholders may favor companies well
prepared for climate change or divesting from companies failing to
implement effective measures to manage climate risks. The Group
has been maintaining high transparency on ESG issues to build trust
and confidence among investors and other stakeholders and closely
communicating with stakeholders to understand their concerns and
expectations.

Opportunities

The Group recognises that climate change poses risks and also
presents opportunities to its operation. It has been exploring
opportunities to improve resource efficiency and reduce waste,
for example, dual flush toilets and water-saving tapes have been
installed in the Group's certain self-owned or managed properties to
promote the efficient use of water and reduce operating costs. The
Group will continue to explore further opportunities that may arise
from new climatic conditions.

Waste Management

The Group is committed to diverting waste from landfill sites.
As such, we implement different waste management initiatives
in the properties and offices we own or manage to minimise
waste generation. We actively promote reusing and recycling to
maximise the lifetime of useful materials. The Group also engages
conscientious recycling contractors to collect and process the
recyclable materials responsibly.

At our managed properties, we encourage our tenants and residents
to practise waste separation at source. We have placed multiple
recycling bins in the properties under our management, such as The
ONE and Windsor House.
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ENVIRONMENT (contd)

C.

Waste Management (Cont'd)

To reduce food waste, the Group has been collaborating with our
business partners and suppliers to initiate a food waste reduction
programme. A food waste recycling machine in The ONE treats the
food waste collected from the catering tenants of The ONE. The
liquid-form food waste recycled product from the recycling machine
is then donated to O « Park1 (located at Organic Resources Recovery
Centre Phase 1, No. 5 Sham Fung Road, Siu Ho Wan, North Lantau)
for their further green electricity generation.

At our offices, waste reduction initiatives are also in place to create
an environmentally friendly working environment and cultivate green
minds. We established e-communication channels to substitute the
use of paper to promote a paperless working environment. Not only
can we minimise paper wastage at the source, but also increase the
efficiency in our daily communication within and outside the Group.

To encourage recycling at our offices, not only do we set up
collection points for paper recycling, but we also place boxes around
the offices to collect reusable stationaries, such as file folders,
single-sided used paper and pens. Used printer cartridges are
returned to suppliers. Retired but functional electronic appliances,
such as computers, printers and fax machines, are donated to NGOs
to support those in need.

Use of Resources

Being a responsible corporate citizen, the Group is committed to
using resources efficiently and promoting recycling in our community.
Energy and water are significant parts of natural resources
consumption in our business activities. To manage our impacts on
energy and water, we adopt different measures to promote the
effective use of energy, water, and other raw materials. For examples,
we approach some potential tenants and encourage them to rent the
vacant roof space in Windsor House for installing their solar panels to
provide green energy to HK Electric.

Also in our Fanling Organic Farm which produces organic vegetables
and sells in low cost to our office colleagues, with this income to be
used in some other charity purposes. Furthermore, we also installed
some solar panels in this Organic Farm to provide green energy for
the operation of the Farm, as well as aligning the green purpose of
the Organic Farm.

Besides, we use carpets that are produced from recycled materials
in a number of our commercial properties and conserve the use of
water by installing dual flush toilets in some of the properties we
own or manage.
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ENVIRONMENT (contd) REw
D. Use of Resources (Cont'd) D. XEREAGE)
The environmental metrics for 2023 and 2022 is tabulated below: ZEC=FRITI_FHRBEEENAT
2023 2022
Unit Group 1 Group 2 Group 1 Group 2
B portfolio*  portfolio* Projects* portfolio* portfolio* Projects*
-8 58 F8 F_H
NELE PEEE* BE*  WEESr DEAser HR*
Energy consumption'’
B!
Electricity Kilowatt Hour (kwh) 31,004,233 5,318,407 135,808 30,560,644 5,459,243 103,603
& FRE
al 111,615 19,146 489 110,018 19,653 373
ThEE
Towngas al 0 19 0 0 14 0
ER ThEE
Energy consumption intensity GJ/HK$ million Group's 274 91
RREREE total revenue
TREE BEET
AEEARA
GJ/HKS million 645 640
Hong Kong properties-
related revenue
FREE/BEET
EEMERBRA
GHG emissions?
BERBHN
Scope 1 - Direct emission tCOe 0 0 0 0 0 487
BE - BEREER M_AliHE e
Scope 2 - Indirect emission tCOe 17,974 2,451 53 18,107 2471 74
8E2 - RN M-AliEe
Scope 3 - Other emission tCO.e 9 N/A
(business travel)®
HED - A (EHKRT): MB_atRE: B
Total GHG emission tCOe 20,487 21,139
RERBHIGE M-aliREe
GHG emissions intensity tCO,e/HK$ million Group's 43 14
BERBHHEE total revenue
M_alREe
BEETASEBNA
tCO,e/HK$ million 101 104
Hong Kong properties-

related revenue
BE_EiEse/ B8
BITABNERBRA
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ENVIRONMENT (contd) BRIR @)
D. Use of Resources (Cont'd) D. XEREAGE)
The environmental metrics for 2023 and 2022 is tabulated below: TEC=FRIZZIEMRFEENT
(Cont'd) (&)
2023 2022
Unit Group 1 Group 2 Croup 1 Croup 2
By portfolio*  portfolio*  Projects* portfolio* portfolio* Projects*
-8 %-8 EF-8 -8
WERE  YEEE* BE*  MFEEE* MEEA* HE*

Non-hazardous waste

BEEEY
Waste collected Litres (L) 23,512,524 9,154,080 0 21,735540 9,009,780 0
PR Y Tt
Tonnes* - - 1,023 - - 37467
g
Paper consumption® kg 94,308 3,616 338 89,279 3,486 188
HRER NI
Paper recycled kg 6,552 241 0 6,025 216 0
ElEE NI
Metal/Aluminium recycled kg 868 0 28,700 568 1 0
©R/RE NI
Plastic recycled kg 1,177 32 0 704 0 0
ZRER NI
Food waste recycled L 816 N/A N/A 608 N/A N/A
e Tt TER TER TER TEm
Water consumption
kg
Water m’ 143,747 52,232 2,784 127,282 42,715 7,670
S IHA
Water consumption intensity m?/HK$ million Group's 414 124
HKEEE total revenue
UHKR/AEETAEE
LSO
m3/HK$ million 976 874
Hong Kong properties-
related revenue
YRR/ BEETEE
MERBRA
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ENVIRONMENT (contd) IRIE )

Notes to reporting boundary for environmental metrics

Group 1 portfolio refers to properties that are owned by Chinese Estates,
and properties owned by Chinese Estates’ substantial shareholder which
Chinese Estates is managing as an agent. We consider Group 1 to be
remained in our portfolio for a long period of time. Group 1 portfolio
includes: Chinese Estates’ headquarters, The ONE, Silvercord, Windsor
House, Causeway Place, Excelsior Plaza (include Laforet), Wanchai
Computer Centre and Harcourt House.

Group 2 portfolio refers to properties that are currently not owned by
Chinese Estates, but the owners have appointed a subsidiary of Chinese
Estates to be the property manager (other than those covered in Group 1
portfolio). For electricity and water consumption, we only cover areas that
we have control. General waste collected refer to those collected from
the entire property. Group 2 portfolio includes: Chic Castle, Evergreen
Garden, i-home, Indihome, Manhattan Avenue, Miami Crescent, MOD
595, One South Lane, One WanChai, Sunrise Villa, The Bellevue Place
and York Place.

Projects refer to development, redevelopment and other ongoing
construction projects that are owned by Chinese Estates. Projects in the
Reporting Period include: “Nos. 14—-18 Ma Kok Street, Tsuen Wan".

Energy conversion is based on including but not limited to "How
to prepare an ESG Report — Appendix Il: Reporting Guidance on
Environmental KPIs" issued by the Stock Exchange.

GHG emissions data is presented in terms of carbon dioxide equivalent
and are based on, including but not limited to, the “The Greenhouse Gas
Protocol: A Corporate Accounting and Reporting Standard” issued by the
World Resources Institute and the World Business Council for Sustainable
Development, “How to prepare an ESG Report — Appendix Il: Reporting
Guidance on Environmental KPIs” issued by the Stock Exchange, “2022
Sustainability Report” published by CLP Holdings Limited, “Sustainability
Report 2022" published by Hong Kong Electric and “Environmental,
Social and Governance Report 2022" published by The Hong Kong and
China Gas Company Limited, and the global warming potential values
from The Intergovernmental on Climate Change (IPCC) Synthesis Report
(AR5) (2014).

GHG emissions in relation to business travel is newly disclosed during
the Reporting Period.

Waste collected for projects include construction waste and general waste
for the Reporting Period. Only construction waste was included for last
year.

Paper consumption is round up to the nearest thousand for the
presentation here. For details, please refer to the paragraph “Use of
Resources” in this section.
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EMPLOYMENT

Employees play a critical role in the success of the Group. Chinese Estates
endeavours to create an equal, healthy and inclusive workplace for our
employees to grow together with the Group. Our Workplace Employment
Policy outlines the guidance to prohibit any discrimination and harassment,
offering healthy and safe workplaces, as well as provide comprehensive
trainings and professional development to employees. The policy is
reviewed regularly by the management to ensure the rights of employees
within the company are protected. With dignity and respect, we recognise
employees from diverse backgrounds, and we comply with the applicable
laws and regulations including but not limited to the Employment
Ordinance (Chapter 57 of the laws of Hong Kong).

Chinese Estates strictly prohibits the use of child and forced labour in all
our business activities. Stringent background check will be conducted on
applicants during the hiring process to avoid accidental recruitment of child
and forced labour. During the Reporting Period, the Group has complied
with relevant laws and regulations relating to preventing child and forced
labour, including but not limited to the Employment of Children Regulations
(Chapter 57B of the laws of Hong Kong).

We also require our suppliers and contractors to align with our commitment
to ethical labour practice by confirming the compliance on no child or
forced labour in the Supplier Code of Conduct and such requirements also
forms part of the contractual agreement with the suppliers and contractors.
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EMPLOYMENT (contd)

A.

People

Equal Opportunities

The Group adheres to providing employees with a pleasant and
harmonious working environment that can improve productivity
and staff morale. Our employees are required to comply with the
guideline of equal opportunities specified in the Code of Conduct
and to treat everyone with respect and dignity. We adhere to the
non-discrimination policy during the recruitment process. Applicants
are assessed based on their skill, ability and working experience
regardless of gender, age, ethnicity, religion, race, disability, marital or
family status, or any other characteristics protected by law. We assure
that our recruitment process remains fair and competitive and we
provide equal opportunities to employees in making all employment
decisions by us.

Remuneration

To attract and retain talent, we provide employees with a fair
and competitive remuneration package. Appraisal is conducted
annually by department heads. Salaries are reviewed based on the
performance and experience of the employees. Our promotion
policies are performance-based. Employees are rewarded with a
year-end discretionary bonus based on market conditions when
certain individual performance levels are met. Our remuneration
packages and policies are reviewed regularly to assure that
employees are assessed and rewarded based on their capabilities,
responsibilities and performance.
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EMPLOYMENT (contd) EBRE®
A. People (Cont'd) A. EEE)
Workforce Composition 1ESH A
b Y4
~w Total Number of Workforce
EEHAH
Q ‘ 2023 2022
No. of people No. of people
asih” 486 R
x Total Number of Workforce by Employment Category
REBERE S NESEH
Senior Manager or Above Manager or Assistant Manager Senior Supervisor or Below
SRR E PR Bh IR 18 SREFEFIUT
2023 2023 Ea 2023
‘ 1 9 l;l\ogzof people 49 l)l\ogof people t m 41 8 l;l\ogof people
2022 2022 ‘W, 2022
‘\ 23 l}l\ogzof people ‘ 1 4 4 l)l\ogof people ) “ 453 T\OQM people
W
~w& Total Number of Workforce by Gender
RIS HNEEEH
Male Female
B hog i3
m 2023 2023
PPN 0. of people No. of people
287 T\%lfp . \ 199 N o
2022 o of oo 2022 o o e
30 5 )\oglo people 2 »] 5 }\o%(o people
W
~w& Total Number of Workforce by Age Group
RERARNSDNESEH
49 59

229 2 s .\
N%023 2022
.c;f\g(eople No. c;f\;;ople
_/'208 \/ 235

T <30 years old
30BRA T

30-50 years old

B 305z50%
>50 years old
B somiA Lt

—F-=EEH BEABREE
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EMPLOYMENT (contd)
A. People (Contd)

Workforce Composition (Cont'd)

BE -

== Total Number of Workforce by Employment Type

ZEEERLEIDNESRE

Full-time

2R

1& & =)
A BB (#E)
1ES A A (&)
Part-time

TR

2023 2023
No. of | No. of |
4 43 )\o%(o people 43 )\O§5(O people
2022 2022
4 6 7 l)l\ogiof people 53 D‘\Oéj(m people
W
~w Total Employee Turnover Rate
BEBRAE
2023 2022

7
LA

=< Employee Turnover Rate by Gender

BRI D HEERAR

Male
B

33.6%  26.6%

== Employee Turnover Rate by Age Group

BERARE D NEERAR
2023
2022

2023
2022

2023
2022

. <30 years old
30BRA T

an@le
2023 r 2023
28.4% | 41.1%
2022 2022
17 8% ¥ 385%
72.2%
80.3%

. >50 years old
505%5A £

. 30-50 years old
305 E505%
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EMPLOYMENT (contd) =349

A. People (Cont'd) A. EE®E)
Workforce Composition (Cont'd) ESA A (E)
‘\ Employee Turnover Rate by Geographical Region
BB BE D NEERAR
Hong Kong

> | o
_'ﬁ‘\ ‘h 2023 2022

‘h..'rf 33.696 26.696

Occupational Health and Safety

Chinese Estates strives to provide a safe and health workplace
by managing the inherent risks in our operations. We comply
with all applicable laws and regulations including the Employees'
Compensation Ordinance (Chapter 282 of the laws of Hong Kong),
the Occupational Safety and Health Ordinance (Chapter 509 of
the laws of Hong Kong) and relevant safety practices stipulated in
Construction Sites (Safety) Regulations (Chapter 591 of the laws of
Hong Kong).

To ensure the health and safety of our building management front-
line employees, regular random safety inspections are conducted.
Property managers and estate officers are required to report any
injuries at work, including our employees and contractors and to
submit an incident report to the Human Resources Department for
record. Besides, we offered some of our training workshops through
online self-paced learning as well as some training courses organised
by other organizations (i.e. Labour Department) to safeguard our
employees’ safety.

During the pandemic situation in the Reporting Period, government-
required preventive measures are adopted. Apart from introducing
Employee Guidelines on prevention of COVID-19, we also distributed
surgical masks and hand sanitizers to our employees to protect them
in case of need.

During the Reporting Period, there were 6 confirmed injury incidents
(2022: 4). 34.5 lost days due to work injury or occupational diseases
was recorded (2022: 11). No workplace fatalities for our employees
was recorded in the past three years (including the Reporting
Period).
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EMPLOYMENT (contd)

C.

Career and Personal Development

To improve service quality and maintain the competitiveness of
our employees, we provide trainings to employees in delivering
exceptional services to tenants and visitors and to cope with business
needs. In addition, we encourage employees to pursue further

education for self-enhancement or career development.

New hire orientation is provided to new staff to support them in
getting familiar with our corporate culture and understand their duties
and skills required for their roles. On-the-job training is provided to
enhance employees’ job-related techniques and consolidate industry
knowledge.

Our Educational and Training Sponsorship Scheme supports
employees’ continuing education and skills training. Employees
enrolled in qualified courses with satisfactory performance are eligible
to apply for the sponsorship with reimbursement up to 100% of
the tuition fee. These include higher education courses relevant to
employees’ job duties organised by local educational institutions. The
external training programmes enable employees to enhance their
professionalism and maximise their potential, as well as become

well-rounded in their careers within the Group.

In alignment between our business needs and interest of our
employees, we regularly offer training that is tailored to individuals
and industry-specific. Training topics consist of the integral of various
business segments to equip employees with the necessary skills and
knowledge to manage the complex business scenario. During the
Reporting Period, we organised trainings and seminars on property
management and data privacy.

Building and property management is one of the key business
segments which highly depends on specialised knowledge and
practical skills that goes beyond the professional qualification.
Therefore, we regularly offer specialised trainings under various
circumstances, including topics ranging from occupational health and
safety to customer service. Apart from receiving specific professional
training, back-office employees should abide by the annual training
plan while front-line employees would attend regular on-site trainings
with tracked records of attendance.
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EMPLOYMENT (contd) & & =)
C. Career and Personal Development (Cont'd) C BEHEEAZE®E
Development and training data of the Group in 2023 and 2022 are NTRREER_ZE_=FR_ZTF__FNE
as follows: e R 35 ) B
Unit
= ivi 2023 2022
(Note)
(R 31)

Percentage of Employees Received Training by Gender
RUREINZIREEEDI L
Male 5% % 21.6 7.2
Female Z 1t % 32.7 3.7
Percentage of Employees Received Training by Employment Category
REREHNEINZIEERDL
Senior Manager or Above 1= &S HE 3K A £ % 89.5 0.0
Manager or Assistant Manager 4% 3% sk B 32 45 12 % 73.5 0.0
Senior Supervisor or Below =& EEK AT % 17.7 6.6
Average Training Hours Per Trained Employee by Gender
BB NS ERIEEFTHIZIEY
Male 551 Hours /)N 1.7 2.0
Female 214 Hours /NE 1.6 2.0
Average Training Hours Per Trained Employee by Employment Category
REREHNEAINEAZIEEFHZIRY
Senior Manager or Above = & 4C 18 8k LA F Hours /)N 2.0 0.0
Manager or Assistant Manager 4% 32 sk B 12 4€ 32 Hours /JNEs 1.7 0.0
Senior Supervisor or Below = &R EF KA T Hours /J\E§ 1.5 2.0

Note: Development and training data covers Building Management B EE iﬁi&ﬁﬁ?\iﬂ@%%&%%ﬂl%&ﬁi@%%%%

Department and Human Resources Department for the Reporting BEHEANERE -
Period.
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COMMUNITY

Chinese Estates is dedicated to creating values for society while striving for
company growth. We are keen to engage in various charitable activities,
donation and sponsorship events to show our love and care to the
society. Our Community Investment Policy demonstrates our commitment
to making a positive social impact through integrating the community
development plan with business operations. Besides, the Community
Investment Policy summarise the focus areas for our community
programmes, namely environmental protection and conservation and youth
and children development. To demonstrate our dedication on the ongoing
support to improve the children’s education, our Group commits to a total
donation of RMB18 million over the three years from 2022 to 2024 to
the Spring Buds Project. During the Reporting Period, we have made the
second stage of donation of RMB6 million. Further details can be referred
to the case study below.

We strive to nurture a culture of social responsibility through partnership
with NGOs in organising community activities to promote a caring culture in
the society. To support the Government's vision on addressing the housing
needs of young people, the Group joined hands with a NGO to launch a
youth hostel project, namely Joseph’s House, which has begun operations
during 2023. Further details can be referred to the case study below.

Employees are welcomed to join the Chinese Estates Volunteer Team to
interact with people from different sectors of the community and help the
people in need. We also encourage our employees to give back to society
by joining different volunteer and charitable activities. During the Reporting
Period, we participated in 16 charitable activities, contributing to a total of
76 volunteering hours and covering monetary donations on the charitable
events and projects having the worldwide reach to the needy. These
includes:
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COMMUNITY (contd)

Organisation

A8
Joseph's House
hEE

The Community Chest of Hong Kong

BE -

HE®

Charitable Activities
ZETE

Farming event to harvest vegetables to people in need
EMEBRETENAMKEIH

Skip Lunch Day, Green Low Carbon Day, Dress Casual Day,

YN Love Teeth Day
NI RA » % BEKA « AHESFERE - ARE
=

World Vision Skip-A-Meal

tRSHE g —2

Heep Hong Society

HhEE 13 BR

Orbis
B
Ocean Park Conservation Foundation Hong Kong

EEEFREREES

With the consideration beyond financial return, Chinese Estates integrates
community investment into business operation. We leverage our resources
to support the local community by offering shopping mall spaces that are
under our management to different organisations for hosting exhibitions,
charity sales and publicity events. For instances, during the Reporting Period,
The ONE sponsored venue and promotion channels for STEM Competition
Award Ceremony and STEM activities by Lions Clubs International District
303 — Hong Kong & Macao, China; Hong Kong Humanity Award by Hong
Kong Red Cross; blood donor recruitment roadshow booth by Hong Kong
Red Cross; exhibition and donor recruitment by Heep Hong Society;
workshops to raise awareness of autism by LoveXpress. WINDSOR also
sponsored venue to Ocean Park Conservation Foundation Hong Kong for
Flag Day.

We believe that the business — community partnership will provide long-
term benefits to the society and foster a friendly and caring culture in the
Company.

Heep Hong Society Charity Raffle

BRERS

Mid-Autumn Festival Charity Sales, World Sight Day
BILHTRIREE -t RAREH

Run for Survival

HRRREE

FEABETRZENHER - TIELSRERAZE
BEE - RPIFARMOERZEARMAE - LS
TEEMNESATRKERHEMENES &S
EERAFEE - flan - RIREEHA - The ONEAE
Bl TRaeRESR=0=RE 2BBRSTEMA
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COMMUNITY (contd)

m
B
%
o
T

R
B0
i

Case study: Community Involvement Impacting Positive Changes
BRWRE  HESEISEEEEL

1.

Joseph’s House

hEE

In response to the Youth Hostel Scheme introduced by the Hong Kong Government and with an aim to support the housing
needs of Hong Kong working youth, the Group joined hands with a NGO to launch a youth hostel project, namely Joseph’s
House. Joseph's House being the first hostel in Kowloon under this scheme is located at Nos. 86 and 88 Apliu Street, Sham
Shui Po and has begun operations during 2023. Joseph’s House offers 42 rooms providing up to 84 hostel places and also
has a common area with TV, sofa, refrigerator, microwave and other essential home appliances available for residents.
RERBABNHLNITFESE]  IXEEEEBRTFONEERE  AEBEIBTRBERERLTFERE
B &RIMMES] - [MES IR TERUNNEZES  URRKEERE6 R8s WER - T - =FF
B8 - [(PEFREREFHAHEZAEEN - BRE—EAXRZEZEH BEEHR - Mt SHE - UREFNEM
EEMNBELRKAES -

The Group is passionate about making positive impact to our community and hope to collaborate with our Government to
support young people in having their own living space and enable them to accumulate savings for pursuing their aspirations
in personal development. Meanwhile, the youth tenants under this scheme shall commit to providing community or
volunteer services to the neighbourhood community.

AEEARRPRHEREREACE  HERARN - EXFFEARFECHNEEEZM - WEMMIRBERFKE A EKE
ANBERHFRE o R - UL EI T H S EEEE A /M 2 RIZH MR SRR RS -

For detailed information about Joseph's House, please visit the website https://www.josephshouse.hk.
BANMPEE | ZFMER - 78S B https://www josephshouse.hk ©
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COMMUNITY (contd) HE )

2.  Charity Visit to Liangshan and Support to China Children and Teenagers’ Fund
RUABKRFEHRXIBHBERESFEES

In July 2023, Ms. Chan, Hoi-wan (Executive Director and the Chief Executive Officer of the Company) together with the
representatives from China Children and Teenagers' Fund and Hong Kong Committee of The United Nations Children’s Fund
(UNICEF Hong Kong) visited Liangshan of Sichuan province to meet the beneficiary girls and their families under the Spring
Buds Project and joined the youth development camp to deliver care and encouragement to the local children.
RITFZ=F+A AR TEERITRAHRIBLLBAPRERZEVFES G MBERARERE BT BESR
gRRIFHIIRL - RE[FEAIZELERARE - YV2EKRES - /AEMERFE C@ENSD -

To demonstrate our dedication on the ongoing support to improve the children’s education, our Group commits to a total
donation of RMB18 million over the three years from 2022 to 2024 to the Spring Buds Project. During the Reporting Period,
we have made the second stage of donation of RMB6 million.

AERRMUUSEZERENREIR  AEEAFEH _S - _FE_ZT_NF=FAMIEFEFEIBREH
18,000,000 A K# - &S HIA - HIFIE 5em E — B #8586,000,000 A R

In addition, we have also donated RMB2 million to China Children and Teenagers' Fund on flood prevention, disaster
preparedness and emergency relief for China children and their families.

AN - FAFITRA P B R E D FE S EIBRN2,000000ARE - BRHERERERKENDL - BUAMEBSRMIE -

AR ER
A MAEE " BRI R ARTHE

572 1800 K7

3. Food TranSmarter

B R B AR

Food TranSmarter is the first-ever system in Hong Kong to automatically liquefy food waste into slurry. As Hong Kong's
first shopping mall to introduce Food TranSmarter, The ONE organised 2 batches of visiting event for primary students in
April and July 2023, more than 50 people joined the events. The aim of the visits is to enhance the understanding and
commitment of students towards environmental protection.

[EerBAERIEREE —EE DR DMEKERNELS - FRTEEESHEE B ERIMNES - The ONERZF
Z=EFMAREARNEERBMADEIRE - 2IABFBS0A - BEMBBEEIRRE T 8 RAGH -
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REASONS FOR NOT REPORTING CERTAIN
“COMPLY OR EXPLAIN" PROVISIONS OF THE

AWIE S PE T NETHEE]
R AFEH 2 R EH

GUIDE

“Comply or explain” Provisions

[ T8 <F 5h BR324k 3L

Reasons
BEE

A. Environmental
A RE

Aspect Al: Emissions

EBEAT : BERY

KPIAT.1
RARAEIEIRALT

The types of emissions and respective emissions data.

eI RARRE TR IR

During the Reporting Period, there was no significant
emission of NOx, SOx and other pollutants in our
operations.

RBEPR - RMELESTEASHHASL
W A REMITRY)

KPIA1.3
PSS MIEIRALS

Total hazardous waste produced (in tonnes) and,
where appropriate, intensity.

FELBERZEYEE AT E) &k (nER) =

During the Reporting Period, there was no significant
production of hazardous waste in our operations.
RBEPR - BMELESUREEAEBEREE

Z o =Y o
Aspect A2: Use of Resources
[EEA2: ERER
KPI A2.4 Description of whether there is any issue in sourcing | During the Reporting Period, there was no issue in
BASRAEIEIZA2.4 | water that is fit for purpose, water efficiency target(s) | sourcing water for our operations.
set and steps taken to achieve them. REREEAA - FAPIEE E R & SKEUKR T E &)
Rl SREUE KR LRI B M ARE - LARFFRTSZ | RE -
B RK R Es B AR M R E R S L B AR PR BRI A 22
B o
KPI A2.5 Total packaging material used for finished products | The issue of packaging materials is considered not
RSB MIEIZA2.5 | (in tonnes) and, if applicable, with reference to per | significant in our operations.
unit produced. BEMBEEMOLEN S L TEKX -
NPT EEM R EE AR E) & (@
R)BEEBMAE -
B. Social
B. # &

Aspect B6: Product Responsibility
fEEB6 : EmEE

KPI B6.1
BSR4 K IR 1RB6.1

Percentage of total products sold or shipped subject
to recalls for safety and health reasons.
EENEEXEMEHT AL BERIEAMA
B GRS A
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During the Reporting Period, no products sold or
shipped subject to recalls for safety and health
reasons.
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